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REPRO POLICY ALITALIA B C/TYYAE OTMEHbI PEMCA
(INVOLUNTARY).

1. No 6unetram, odpopmaeHHbim A0 30 ceHTAbpPAa 2020 roaa, ¢ AaTaMM
nyrewectsna ¢ 11 mapta no 30 ceHtabpa 2020 roaa, B C/ZIYYAE
OTMEHbI PEUCA pa3peluaerca:

1.1. NEPEO®OPM/EHUE BUNETA:
MO OPUTUHAZIBHOMY MAPLLPYTY 6e3 wtpada Ha ntoboit AOCTYNHbIA peic B nepuoa, 7 aHeil
(80 wnn nocne) ot NnepBoHaYaNnbHOM AaTbl BblJIETa OTMEHEHHOrO pelica:
e Ha cobcTBeHHble pelichl Alitalia (AZ) - B opurmnHanbHOM Mau nepBom AOCTYNHOM Kaacce
6poHUpOBaHUA, He MeHAA KabuHbl;
e Ha COBMECTHble PENCbl, BbIMONAHSAEMblE APYIMMK NEepeBO3YMKamMM nop, Kogom AZ —
TONbKO B OPUIMHA/IbHOM Knlacce 6pOHMpPOBAHUA, HE MEHAA KabUHbI.

Mo APYIroMY MAPLUPYTY, HE MEHAA NYHKT HASHAYEHWA - 6e3 wrpada.

Bce wu3meHeHMs  A0NXKHbI  ObiTb  cAenaHbl areHTom, O0QGOPMMBLUMM  MEPEBO3KY,
uan Jepes Konn-ueHtp. B ENDORSEMENT Heobxogumo BHecTu “SKCHG COVID-19
INT”.

1.2. UCMNOJ1Ib3OBAHUE BUNIETA B TEMEHUE TOOA
MO NEPBOHAYA/IbHOMY MAPLUPYTY:
OOHO U3MEHEHWME OAThHI 6e3 wtpada Ha cobcTBeHHble pelickl Alitalia (AZ) nnv Ha coBmecTHble
pelchbl, BbINONHAEMblE APYTMMU NEPEBO3YNKAMM NOA KogoM AZ:
e B OpPUrMHaNbHOM Knacce bpoHMpoBaHua 6e3 gobopa no Tapudy, He MeHAsA KabuHbl;
e E€C/IM OPUTrMHA/bHbBIA KAacc BPOHUPOBAHMA MAM KabUHA HeAOCTYMNHbl, TO HeobxoaMmo
cAenartb nepepacyeT cToumocty 6uneta no Hosomy Tapudy (Mnm KabuHe).

HoBble AaTbl NyTewWecTBUA AOMKHbI OblTb B TEYEHME OAHOIO roAa C AaTbl OTMEHEHHOIO penca.
Bce wu3mMeHeHMA  OO/KHbI  ObITb  cAaenaHbl  areHTom, OQGOPMMBLUMM  NEPEBO3KY,
uan Jepes Konn-ueHtp. B ENDORSEMENT Heobxogumo BHecTu “SKCHG COVID-19
INT”.

1.3. UICMNOJ/Ib3BOBAHUE BUNETA B TEMEHUE TOQA
MO HOBOMY MAPLLPYTY (HOBbIY MYHKT HASHAYEHUA):

OAHO USMEHEHWE MAPLLIPYTA 6e3 wrpada:

e TOJIbKO Ha cobcTBeHHble pelichl Alitalia (AZ) B opurmHanbHOM Knacce 6poHUpoOBaHUA U

KabuHe c nepepacyeTom CTOMMOCTM 6MuneTa N0 HOBOMY MapLIpYTy U/uamn Kabuxe.

N3meHeHMe MapLLpyTa BOSMOKHO TO/IbKO B PaMKax OPUTMHA/IbHOIO 30HMPOBAHMS:
* no 6unetam, opopM/IEHHbIM Ha BHYTPEHHWE MapLpyTbl No UTanun — nepebpoHMpoBaHuMe
TO/NIbKO Ha BHYTPEHHME HanpasaeHua no Utanuu;
* o 6unetam, opopMNEHHBIM HAa MEXAYHAPOAHbIE MAaPLPYTbl — NepebpPOHNPOBAHNE TONbKO Ha
MeXKAYyHapoaHble HanpaB/ieHus.




HoBsble aaTbl NyTewecTBMA AOMKHbI ObITb B TEYEHME 0A4HOrO roga ¢ AaTbl OTMEHEHHOrO penca.
Bce uM3MeHeHMA  OO0/MKHbI  OblITb  caenaHbl  areHTom, O(GOpPMMBLUMM  MEepPeBO3KY,
unan Jepes Konn-ueHtp. B ENDORSEMENT Heobxogumo BHecTu “SKCHG COVID-19
INT”.

1.4. BAYYEP (TCV - travel credit voucher):
BAYYEP (TCV):
Ecnm naccaxup He cornaceH Ha nepebpoHupoBaHue 6e3 wTpada UAK B Caydyae OTCYTCTBUA
BO3MOMHbIX BapMaHTOB NepebpOoHMPOBAHWUA, aBMAKOMMaHWA npeanaraeT odopmuTb Bayuyep
(TCV - travel credit voucher) Ha cymmy, 3KBMBaNEHTHYIO CTOMMOCTU OPUTUHANbHOrO 6uneta
WX OCTAaTOYHOM CTOMMOCTM MO YaCTUYHO UCNO/Ib30BAHHOMY 6UNETy, yBE/IMUEHHYIO HA CYMMY
60Hyca B 3aBUCMMOCTM OT HanNpaB/eHUA:

HanpasneHune BboHyc
BHyTpeHHUe no Utanuun n
cpefHemMarmcTpanbHble HanpaBaeHnA

€15,00

JanbHemaructpanbHble HanpaBAeHUA € 60,00

Onsa 3anpoca HeobxoaMmo oTnpPaBUTb 3aABKY Ha: richiestaTCV2@alitalia.com. Bayyep MOMKHO
MCNo/Ib30BaTb B TeYEHME OLHOro roga ¢ gatbl opopmneHua ana npuobpereHnsa 6UneToB Ha
noboe HanpasneHue Ha pelicol Alitalia. Bayyep (TCV) gonkeH bbiTb 3anpolieH go 31 gekabps
2020 roaa. Bayuep (TCV) He npeaycmoTpeH ana 6unetos, opopmMaeHHbIX Ha MadeHUes Ao 2
ner.

1.5. BbIHY}XAEHHbI BO3BPAT:
Bosspar 6e3 wrpada paspeweH yepes BSPlink nytem co3ganma RAA. B none “REASON FOR
REFUND” Heobxoaumo ykasbiBaTtb: “SKCHG COVID-19 INT”, Homep » AaTy OTMEHEHHOTO pelica,
a TakXe npuKknaabiBaTb K RAA ncroputo 6poHmMpoBaHums.


mailto:richiestaTCV2@alitalia.com

2. Mo 6unetam, opopmneHHbIMm Ao 30 ceHTAbBpPAa 2020 roaa, ¢ AaTaMuU
nytewectBusa Ao 10 maprta 2020 roga, B C/TIYMAE OTMEHbI PEMCA
pa3pellaeTca:

NM3MEHEHWE OATbI BbIJIETA 6e3 wrpada:
e Ha cobcTBeHHble peicol Alitalia (AZ) - B opuruHanbHOM MK NepBOM A0CTYNHOM Knacce
6poHUpOBaHUA, He MeHAA KabuHbl;
e Ha COBMECTHble PENCbl, BbIMOJIHSEMblE APYrMMM MEPEBO3YMKamMM nog, Kogom AZ —
TONbKO B OPUIrMHANIbHOM Knacce 6poHUPOBaHUA, He MeHAA KabuHbI.

M3MEHEHME MAPLLPYTA 6e3 wrpada.

HoBble aaTbl Ans nyTelwecTsuiA 4oKHbI 6bITb He no3gHee 31 maprta 2021 roaa.

Bce nameHeHuMa Oo/KHbI 6bITb caenaHbl go 31 asrycta 2020 roga areHTom, odopMUBLLUMM
nepeBo3ky. B ENDORSEMENT Heobxogumo BHecTu “SKCHG COVID-19”.

BAYYEP (TCV):

Ecnv naccaxkmnp He corniaceH Ha nepebpoHnpoBaHue 6e3 wrpada, TO aBUAaKOMMNaHMA npeasaraet
obopmutb Bayuep (TCV - travel credit voucher) Ha cymmy, 3KBUBaANEHTHYIO CTOMMOCTMU
OpPUrMHANbLHOro 6MneTa AN OCTaTOYHOM CTOMMOCTU MO YaCTUYHO MCNO/Ib30BAaHHOMY bunerty,
yBe/IMYEHHYI0 Ha cymMy 60Hyca B 3aBUCMMOCTM OT HaNpaBAeHUA:

HanpasneHue BboHyc
BHyTpeHHUWe no Utanumn un
cpefHemarucTpasbHble HanpasBaeHun

€15,00

JanbHemaructpanbHble HanpaneHua | € 60,00

Onsa 3anpoca HeobxoaMmo oTNpPaBUTb 3aABKY Ha: richiestaTCV2@alitalia.com. Bayyep mMo»KHO
MCNoab30BaTb B Te4eHUe roaa ¢ Aatbl obpopmaeHusa ana npmobpeteHna 6unetos Ha noboe
Hanpas/ieHWe Ha cobcTBeHHble pelicbl Alitalia. Bayuep (TCV) ponxeH 6biTb 3anpoweH go 31
asrycrta 2020 roaa.

BbIHYAEHHbIN BO3BPAT:

Bosspar 6e3 wrpada paspeweH yepe3 BSPlink nytem cospaHua RAA. B none REASON FOR
REFUND Heob6xoAnMO yKa3biBaTb:

- KOPPEKTHYIO NPUYMHY 3aNpoca;

- B C/ly4ae OTMEHbI penca: HoMep pelica U AaTy Bbl/leTa, a TaKXKe NpuKnagbieatb K RAA uctopumio
6pOoHMpOBaHMA.

3anpoc Ha BO3BpaT A0/mKeH bbiTb caenaH Ao 31 asrycra 2020 roga areHTom, 0GOPMUBLLMM
nepeBo3Ky.
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